GOVERNMENT OF INDIA
MINISTRY OF COMMUNICATIONS
DEPARTMENT OF TELECOMMUNICATIONS

Office of Controller of Communication Accounts, Gujarat Telecom Circle
7th Floor, P & T Administrative Building, Khanpur, Ahmedabad - 380 001.

Phone: 1800 233 0365  email: ccapension.guj@gmail.com  web: http://cgca.gov.in/ccagj

No: CCA/GUJ/PDA/DLC/2020-21/Feb March 02, 2021

To, 897 Pensioners (SMS) By SMS/Mail/Speedpost
Sub:  Furnishing Life Certificate/Digital Life Certificate - reg.

It is to inform that the validity of Life Certificate furnished by you is valid only up to
28/02/2021. Pension for the month of March-2021 and onwards could be drawn and disbursed
only on submission of a valid Life certificate. Hence you are hereby requested to furnish the Life
Certificate (LC)/Digital Life Certificate (DLC) before its expiry to the O/o CCA Ahmedabad (Not to
Bank), through any one of the following options:

)] The pensioner’s lounge functioning at the premises of “O/o CCA, 4t Floor, P & T Admin
Building, Khanpur, Ahmedabad” and BSNL Circle office, JTO (Rectt), B-wing 3rd Floor, CG
Road, Ahmedabad.

(ii) Post Office IPPB service at your home. Download Postinfo App from Google Play store, Go
to Service Request, submit Name Address Pincode Mobile Number, Select service as IPPB
and then Jeevan Pramaan, after confirmation of OTP, Postman/GDS will visit your home
for DLC (Service charges applied)

(iii) At Common Service Centres (CSC) located in the village panchayats/Seva sadan with
applicable charges.(https://jeevanpramaan.gov.in/locatecentre)

(iv)  Through the Banks

(v) Physical Life Certificate duly signed by the authorities as defined in Rule 343 of Central
Treasury Rules (CTRs), could be submitted by post or by hand, to the office of C.C.A. 4th
Floor, P & T Admin Building, Khanpur, Ahmedabad 380001".

Please visit http://cgca.gov.in/ccagj/latest-update or Toll Free No 1800 233 0365

A.0.(P.D.A)
0/0 CCA, Gujarat Circle,
Ahmedabad-380 001.

Remember following details while submitting DLC through Jeevan Pramaan
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Furnishing Life certificate/Digital life certificate

A)  Digital life certificate can be obtained through Jeevan Pramaan
i. At the “Pensioners’ Lounge” functioning at 0O/O CCA, P&T Admin Building, Khanpur, Ahmedabad.
ii. Through the Post Offices (IPPB).
iii. Through the Banks (charges may apply).
iv. Through the Common Service Centres located in the village panchayats (charges may apply).
V. Any other facility where internet, iris scanner or finger print scanner is available
B) Physical Life Certificate, duly signed by the authorities as defined in Rule 343 of Central Treasury
Rules (CTRs), could be submitted by post or by hand in the address given below.

Important points to be remembered while submitting DLC through Jeevan Pramaan for
pensioners who retired on after 01.01.2019 whose pension is disbursed through SAMPANN
platform (The following is not applicable to the pensioners who retired on or before
31.12.2018).

. Sanctioning Authority - Telecom*
Disbursing Agency - Department of Telecommunications*
° Agency - CCA Gujarat

*Please do not select disbursing agency as bank or post office
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Telecom

Department of Telecommunications

CCA Gujrat

Copy of the Life Certificate may be forwarded to

Asst. Controller of Communication Accounts

Pension Disbursing Authority

Office of the Controller of Communication Accounts
Gujarat Telecom Circle, 4™ Floor, P & T Administrative
Building

Khanpur, Ahmedabad — 380001

For any further clarifications,

e-mail : ccapension.guj@gmail.com
Web : http://cgca.gov.in/ccaqj/
Phone : 1800 233 0365

Pensioners who retired on or before 01.01.2019 may contact their respective banks/post
offices for pension disbursal issues.
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