
 
 

No: BPS/BDPA(I)/Med.Card/Re-Vali/Opt/2021              dated 21
st
 September, 2021 

To: 

Hon’ble Shri Ashwini Vaishnav, 

Minister for Communications, 

Sanchar House, Ashoka Road, 

New Delhi 110001 

 

Subject: Revalidation of BSNL Medical Card and payment of Cash Allowance 

with/without vouchers facilities to retired Employees – A Request to modify 

BSNLCO Letter dated 07.07.2021.  

Ref: Our letter No: BPS/BDPA(I)/Med.Card/Re-Vali/Opt/2021dated 09.07.2021. 

 

Hon’ble Sir, 

 

1. We are happy to know that due consideration is given to our representation 

on the captioned subject and some positive actions have been taken by BSNL 

Corporate Office and uniform instructions have been issued to all the CGMs. 

2. Sir, we had sought for extension in submitting the options but that has not 

been done and on the contrary order was issued one day before last date 

already notified in BSNL Letter dated 07.07.2021. Means none could take its 

advantage. 

3. Further we are receiving number of grievances from the Pensioners that 

stating that last date of submission option is over; even the pensioners whose 

bank details have been changed are not permitted to submit the details. 

According to us, there can be no last date for furnishing such information, as 

we are not controlling banks merger and pensioners have to switchover to 

merged bank and can inform only when they get information from their 

parent bank. We, therefore, request you to kindly cause issuance of 

instructions that in such case, there will no last date and whenever bank 

account details are changed, it will be accepted. 

4. Further, we are pained to bring to your kind notice repeatedly that BSNL 

Corporate Office has adopted step-motherly attitude towards the BSNL 

Pensioners. The BSNL Employees are getting salary and also facility of 

medical advance for their treatment and priority even finalization of their 

claims for indoor/outdoor medical treatment. 

 



5. Whereas; On other side, on to-day’s date medical reimbursement claims of 

employees are paid up to August, 2021 and nothing is pending. Whereas in 

case of BSNL Pensioners indoor/outdoor and fixed medical claims are 

pending since December, 2018 and all our repeated numerous representations 

from Pensioners Associations have gone in vain and we are suffering on the 

plea that BSNL Corporate has no fund to pay medical reimbursement claims 

for pensioners whereas exerting pressure on Corporate Office; working 

employees make the board to succumb to their pressure tactics and pay their 

claims timely. This is unwholesome situation and BSNL Pensioners are 

eagerly with pain and tears in their eyes are waiting for their payment of 

long pending indoor and outdoor and fixed medical claims. 

 

We, therefore, with folded hands pray to your august office to kindly 

intervene and help the BSNL Pensioners so as to get their long pending 

medical claims payment. 

 

With regards, 

 

Yours Sincerely, 

 

(D. D. MISTRY) 

Secretary BSNL/PSU 

Bharat Pensioner Samaj. 

 

Copy to: 

1. Shri P. K. Purwar, CMD BSNL, New Delhi 

2. Shri Arvind Vadnerkar,  Director (HR),  BSNL New Delhi. 

3. Shri S.C. Maheshwari, SG Bharat Pensioner Samaj, New Delhi. 

 

 

 

 

 
 


