
 

No. BPS/BDPA(I)/FP/GJ_Circle/20221                          dated 6
th

 April, 2022  

To, 

Dr. Kamal Kapoor, 

Controller of Communication Accounts, 

Gujarat Telecom Region,`Opp. Khanpur Post Office,  

Ahmedabad-380001 
 

Sub: Inordinate delay in  issuance of PPO in favour  of unmarried 

Daughter of Shri Batuk Hirabhai Parmar, Rajkot holder of PPO No. 

GJT/DOT CELL/15/1/2226 DATED 10.08.2005 who expired on 

01.11.2021.  

Re: Your Office letter No:GJT/DOTCELL/15/3/2226/2994 datd 

24.08.2020. 

                              

Respected Sir, 

 

1. We had addressed you a letter No. BPS/BDPA(I)/FP/TN Circle/2020 

dated 29
th

 January, 2020, requesting you to incorporate name of 

unmarried daughter of Shri Batuk Hirabhai Parmar, Rajkot – PPO No. 

GJT/DOT CELL/15/1/2226 in his PPO and forwarded all required 

papers and the Pensioner had also applied for the same. 

2. We were happy to receive a letter No: 

GJT/DOTCELL/15/3/2226/2994 Dated 24.08.2020 (copy enclosed 

for ready reference) intimation that “ Family Pension will be 

authorized to Kumari Pratibha B. Parmar after expiry of the current 

pensioner on receipt of Family Pension case fro PGMTD Rajkot, if 

otherwise admissible.” 

3. Since Shri Batuk Hirabhai Parmar, Rajkot holder of PPO No. 

GJT/DOT CELL/15/1/2226 DATED 10.08.2005 expired on 

01.11.2021, his unmarried daughter Kum. Pratibhaben Batukbhai 

Parmar has now applied to your office for Family Pension vide her 

application dated 17.11.2021, enclosing all supporting documents as 

required.  (Copy enclosed).  

4. Your office vide letter No: GJT/DOT CELL/15/3/4675 Dated 

09.02.2022 wrote a letter to the Post Master, Rajkot H.O. to return 



both halves of PPO for settlement of family pension case of Kum. 

Pratibhaben B. Parmar.(Copy enclosed). 

5. The Senior Postmaster, Rajkot HO vide his letter No: A-IV/Telecom 

Pen-BHP/PPO-Return/21-22 Dated 23.02.2022 returned the original 

both halves of PPO of the Pensioners to the AGM (Finance), Postal 

Accounts, Ahmedabad-380001. 

6. Our inquiries with the AGM (Finance), Postal Accounts, Ahmedabad-

380001 reveals that the same has been forwarded to your office long 

back. 

 

 

Since virtually one month period is lapsed on receipt of all the required 

documents to your office, we expect that all possible action at your end will 

be initiated to cause issuance of PPO in favour of Family Pensioner Kum. 

Pratibhaben Batukbhai Parmar. 

 

The family pensioner is praying to your office to expedite the final 

settlement of her case so that she can get fiscal relief in these critical days. 

 

We therefore request you to kindly take look in to the case and cause early 

issuance of PPO in her favour.  

A line in reply shall highly be appreciated. 

 

With kind regards, 

 

Yours Sincerely                                                                                      

 

 

(D. D. MISTRY)      EncL: As stated. 

Secretary BSNL/PSU 

Bharat Pensioner Samaj 

 

Copy to: 

1. Shri Ramanujam, IAS, Secrtary, DoT, New Delhi.  

2. Shri S.C. Maheshwari, SG BPS, New Delhi. 


