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No. BPS/ BDPA(I)/MDC/2022 dated 1% February, 2022
To,

Shri Pravin Kumar Purwar,

C.M.D. BSNL,

Bharat Sanchar Bhawan,

H.C. Mathur Lane, Janpath,

New Delhi 110001

Sub: A request to stream line verification of all pending out-doors and in-door medical
reimbursement bills of BSNL Pensioners; pending since April, 2018.

Ref: (1) Our letter No: BPS/ BDPA(1)/MDC/2022 dated 1* February, 2022.
2 Your letter No: BSNL/ADMN/15-5/21 dated 11.03.2022

Respected Sir,

1. We enclose herewith a copy of our letter No: Our letter No: BPS/ BDPA
()/MDC/2022 dated 1st February, 2022 and your letter No: BSNL/ADMNY/15-
5/21 dated 11.03.2022.

2. We have pointed out there in that “We are shocked to learn that allotment of
funds has exposed the working of all CGMs and their concern for BSNL
Pensioners, as action of allotment of funds has opened Pandora box for the
Pensioners fraternity and this has resulted into avoidable comparison amongst
pensioners with regards to clearance of their bill with neighboring Circles as in
many cases fixed medical allowance and outdoor claims with indoor claims have
been cleared whereas in certain circle even outdoor payments could not be
cleared.”

3. And in turn we have requested for the following actions:

A. To issue necessary instructions to all Circle Heads to ensure that
whenever a bill for indoor/outdoor, it is given inward number and entered
in inward register and inward number is shared with the pensioner.

B. We appreciate that it will not be feasible to expect presence any official
for the specific work; but we wish that arrangement can be possible to
collect such bills on one day for specific hours and if the day happens to
be holiday, it can be automatically switch over to next day.



C. Further, it should be necessarily ensured the bills submitted by the
Pensioners are duly checked/deficiency if any can be overcome and
eligible amount be approved and kept in sanction register for its payment
when funds are available.

D. Rejection of any claim will be intimated to concerned Pensioner
specifying the reasons thereof and will not merely rejected and kept on
record.

E. For those who have opted for fixed medical amount, it should be paid at
least in the end of each year and it will be preferable if the same is paid
quarterly or half yearly.

F. It has been frequently brought to our notice that when pensioners who
have opted for fixed medical allowance are approaching to now the fate
of their payment, they are often told that unless the module is modified,
they will never be able to get it and the authority/responsibility lies with
the Corporate Office. In this case, we request you to take suitable action
at corporate level for all the circles so as to avoid such situation.

G. Normally, it is mindset of the administration that those who have opted
for fixed medical allowance can be asked to wait till all outdoor and
indoor bills are cleared with the erratic notion that such pensioners have
not spent anything. But it is hard reality that these pensioners have opted
for such facility aiming to save themselves from humiliations and
unhealthy remarks from the authorities at their old age.

H. We therefore propose that they should also be kept in same category
while fixing target for clearing payments up to particular month or a year.

In reply to our letter, we have been informed as under:

“It is informed that online/physical process of submission, checking and payment
of medical claim bill is already in place and by and large it is operated
successfully so far.”

a) We regret to write that nowhere, medical bills are not accepted on line and even
there are no arrangements to accept the claims of BSNL Retirees for
indoor/outdoor medical bills and the Pensioners have to run from Pillar to Post to
find a person who can accept their claims.

b) We regret to write that in many of Circles large numbers of such medical bills are
pending and no initiative to check/approve seems to have been taken and as result
whenever pensioner approach to know fate of his claim no reply is given.

¢) There is no uniform policy for effecting payment when funds are allotted and
each CGM utilizes the amount as per his own persons say. To be more clear, in
some Circles Fixed Medical Allowance is paid and in some circle they have been
accorded last priority, resulting nonpayment of their claims since 2018 whereas
others’ claims are paid.

We therefore solicit your favour on the above issues and wish that:

i) Arrangement to accept Medical Bills from the BSNL Pensioners is
notified by each SSA heads, fixing one or two days in a week with



specific time and provide person to collect the claim and acknowledge
the receipt.

i) All the Circles heads may kindly be requested to ensure that all the bills
received from BSNL Pensioners up to 31* March 2022 are checked and
finalized, i.e. approved or rejected.

iii) All the SSA heads/CGMs may be asked to give equal priority to with or
without voucher claims, year wise and without voucher claimants should
not be asked to wait indefinitely.

iv) In some Circles, medical Bills up to 31 March 2020 are cleared and
some Circle even March 2019 is pending. We therefore request you to
kindly allot the funds clearing up to specific financial year throughout
country.

V) As per assurance given to Pensioners Associations, we request you to
kindly allot fund for BSNL Pensioners Medical Claims up to 31* March
2022 in ensuing month as fiscal position of the company is improved.

A line of reply is appreciated please

With kind regards,

Yours S@' erel o
(DM?R‘%’

Secretary BSNL/PSU
Bharat Pension Samaj

Copy to:

1. The Secretary, DoT, New Delhi
2. Hon’ble MOC New Delhi.
3. The SG BPS New Delhi



