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No:  BDPA(I)/MDC/2022                                                             dated 22nd June, 2022 

To, 

Dr. Pravin Kumar Purwar, 

C.M.D. BSNL, 

Bharat Sanchar Bhawan, 

H.C. Mathur Lane, Janpath, 

New Delhi 110001 

 

Sub: A request for allotment of more fund and issue guide lines to 

complete checking all pending Medical Bill with SSA for period 

ending 31st March 2022. 
 

Respected Sir, 

 

1. We are happy to note that now BSNL Corporate has started to allot fund for 

reimbursement of Medical Claims of BSNL Pensioners and some relief is given to the 

pensioners. 

2. It is observed that obviously the amount allotted is very meager and cannot 

requirement of the SSA. Now, when BSNL has started to earn comfortably and has 

regularized payment of salary of working employees with their medical bills up to 

date, we wish that more fund may be released. 

 

NOW IN THIS CONNECTION, WE PLACE BEFORE YOU OUR FOLLOWING 

ISSUES IRRITATING THE PENSIONERS. 

 

A) Majority of SSA have ignored the checking of the bill on the plea of paucity of staff 

and presuming no possibility of funds. 

B) No uniform procedure is adopted by SSA in effecting payment. Few give priority to 

indoor claims, some to out-door and rate to fixed medical allowance. 

C) It will be fair, if the bills are cleared month wise simultaneously effecting payment of 

fixed medical allowance. 

D) A Clarification is need on the statement made by the CGMT BSNL held with our 

Association on 14.06.2022, where he has said that the details are ready with SSAs 

but there are instructions from corporate office ND for not posting bill details on 

ERP to circle office.  SSAs will forward information to circle office once funds are 

received. 

E) It is irony of fate that Corporate office effects the payment of Medical bill to the 

working employees, whereas ignore the Pensioners for three to four years. 

 

We conclude our say praying for following: 

 

A. To issue necessary instructions to all Circle Heads to ensure that whenever a 

bill for indoor/outdoor, it is given inward number and entered in inward 

register and inward number is shared with the pensioner. 
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B. We appreciate that it will not be feasible to expect presence any official for 

the specific work; but we wish that arrangement can be possible to collect 

such bills on one day for specific hours and if the day happens to be holiday, 

it can be automatically switch over to next day. 

C.  Further, it should be necessarily ensured the bills submitted by the 

Pensioners are duly checked/deficiency if any can be overcome and eligible 

amount be approved and kept in sanction register for its payment when funds 

are available. 

D. Rejection of any claim will be intimated to concerned Pensioner specifying 

the reasons thereof and will not merely rejected and kept on record. 

E. For those who have opted for fixed medical amount, it should be paid at least 

in the end of each year and it will be preferable if the same is paid quarterly 

or half yearly. 

F. It has been frequently brought to our notice that when pensioners who have 

opted for fixed medical allowance are approaching to now the fate of their 

payment, they are often told that unless the module is modified, they will 

never be able to get it and the authority/responsibility lies with the Corporate 

Office. In this case, we request you to take suitable action at corporate level 

for all the circles so as to avoid such situation. 

G. Normally, it is mindset of the administration that those who have opted for 

fixed medical allowance can be asked to wait till all outdoor and indoor bills 

are cleared with the erratic notion that such pensioners have not spent 

anything. But it is hard reality that these pensioners have opted for such 

facility aiming to save themselves from humiliations and unhealthy remarks 

from the authorities at their old age. 

H. We therefore propose that they should also be kept in same category while 

fixing target for clearing payments up to particular month or a year.   

 

 

A line of reply is appreciated please 

 

With kind regards, 

 

Yours Sincerely 

                                                                                                                

(D. D. MISTRY) 

General Secretary 

 

 


