NOTE ON DEMANDING PAYMENT OF CGHS FOR BSNL PENSIONERS BY
CORPORAATE OFFICE.

1. “We propose that the present procedure of migrating to CGHS from BSNLMRS

may kindly be modified in consultation with Health Ministry for acceptance of

undertaking by BSNL that it will clears the dues against such expenditure within

certain time limits. The undertaking should also contain equivalent CDA Pay

Scale as against IDA Pay Scale. In other word, the BSNL Pensioners should not

be asked to pay the require amount, but the surrender their Medical Identity Card

and should be authorized to get their CGHS Facility card against the undertaking

given by the BSNL. In long run, it will result in minimizing expenditure towards

medical reimbursement for BSNL Pensioners.”

2. As DoT has given clearance for switching over of BSNL Pensioners to CGHS

Scheme by one time subscription payment; Settlement of our issue will pave way
for fiscal upliftment of BSNL in long run and will be fiscally sound to meet with
all competitors as will have more financial saving and blessings from the BSNL

Pensioners. We have our say as imder.

3. In order to minimize its paper work, fiscal fluctuating liability and save man
power and taking in to consideration a decision of DoT - that BSNL Pensioners
being of Govt. Pension; are eligible to avail C.G.H.S. Facility on onetime
payment— the BSNL Corporate Office has issued orders permitting the BSNL
Pensioners to switch over to C.G.H.S. as against the facility of BSNLMRS

available to them by surrendering their Medical Identity Card.

4. We are fully aware the face that logic behind this decision was to save BSNL

from further loss as day-by-day number of BSNL Pensioners was increasing and

it was rather prudent move adopting move of DoT and to allure the BSNL

Pensioners to accept the Option. And in turn the Orders to this effect have already

been issued and exemplary marketing is being undertaken by BSNL Offices to

convince the BSNL Pensioners to switch over to CGHS from BSNLMRS.

PENSIONERS DIFFICULTIES IN PRESENT SYSTEM.

1 For switching over to C.G.H.S. from BSNLMRS, encumber some modus
operandi has been framed and circulated which asks the BSNL Pensioner to
surrender his Medical Identity Card, to give “No Due Certificate” and to get a
certificate from BSNL Office and to approach concern CCA to get his IDA pay
equivalent to C.D.A. Then he has to approach CGHS Office to fill up a form and
know the amount of his subscription and rush to submit his form and transfer
money LINE as DD are not accepted. On completion of this procedure, Pensioner
is given a letter giving him his Card Number as issuance of regular card takes

months to gather.



After completing formalities with CGHS Authorities, he has to submit his claim
for reimbursement of one-time CGHS Subscription to BSNL Authorities.

BSNL authorities notwithstanding the fact it has all Bank Details of BSNL
Pensioner and effects transfer to them for indoor/outdoor & fixed medical
allowance on line; here it issues DD and post to the BSNL Pensioner which is
very strange.

Since we were in tune with Company’s thinking, accepted with all gratitude;
proposing to Hon’ble MOC that the present procedure of migrating to CGHS
from BSNLMRS may kindly be modified in consultation with Health Ministry for
acceptance of undertaking by BSNL that it will clears the dues against such
expenditure within certain time limits. The undertaking should also contain
equivalent CDA Pay Scale as against IDA Pay Scale.

We demand that the BSNL Pensioners should not be asked to pay the require
amount and surrender their Medical Identity Card” but should be authorized to get
their CGHS Facility card against giving their option to BSNL on line and
simultaneously their medical should get invalidated automatically on procusing
their eCard from CGHS Authorities. In long run, it will result in minimizing
expenditure towards medical reimbursement for BSNL Pensioners.

On 11t February 2022 \ya |egrnt that the CMD BSNL had in a meeting with
Pensioners Association, while discussing the issue, had instructed the Director
HR to open to open a window immediately for payment of one-time CGHS
contribution directly by BSNL to CGHS to facilitate migration to CGHS and keep
it open till 31st March, 2022.

Sir, we are shocked and rather pain to know that a ray of hope given to
Associations by BSNL has not been heard by the Administrative Heads who deals
with the subject and once again their mindset has prevailed upon to convince the
superior that it will not be easy to open a window as assured and find out shortcut
in a way they like, where final option of honoring assurance will naturally depend
with the BSNL Administration.

We enclose herewith a copy of the BSNL CO Order No: No: BSNLCO-
ADMN/12/2/2022-ADMN Dated 14.02.2022 on “Time Bound reimbursement of
onetime payment of CGHS subscription to eligible Optees up to 31.03.2022”
citing its letter dated 02.04.2014, 29.07.2016, 08.05.2020 and 19.06.2020. its last
Para reads:

“In this regard, BSNL Management has decided that those Retirees/VVRS Optees
who have not opted CGHS facility so far, if they switch over to CGHS by 31
March, 2022, reimbursement of one-time payment of their CGHS Subscription
will be paid within one month of submission of their claim in BSNL.”

We regret to point out that April, May and June is near its end, but the BSNL
Pensioners who have trusting the Management have paid their subscription from
managing their financial resources are painfully waiting for a day to come.



RAMEDY SOUGHT

A. Sir, with all respect to you, we earnestly pray before you to kindly consider
our just and genuine request of permitting BSNL Pensioners to opt for the
CGHS Scheme and to open a window asking for such option with required
declarations/certificates within stipulated time frame.

B. The last pay drawn should be shown as is in revised Pension w.e.f.
01.01.2007 and as subscription is determined on pay scales of 6" CPC.

C. Then Corporate Office/Concerned CGM as your administration finds suitable,
should affect the payment of one-time subscription for all such BSNL
Pensioners, providing all required information directly to the CGHS
Authorities for issuance of CGHS Card.

D. On completion “B” CGHS Authorities should issue the e. CGHS Card, as it is
done presently for who are paying directly as even to-day there is long queue
for plastic cards.

E. There is no need to surrender BSNL Medical Identity Card, as it will
automatically stand cancelled on receipt from information regarding issuance
of eCard to Pensioners.

F. So far as payment of one-time subscription to concerned authorities is
concerned, alike VRS-2019 scheme, BSNL Should clear the payment within
stipulated time and in turn CGHS Authorities should issue eCard; this is
possible as there are CGMs, Business Heads and CCA Offices to extend their
timely help to complete the work in time.



