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BSNL PENSIONER’S PORTAL
— A Self care Portal for Retired BSNL Employees-

Portal Functions:

Intimation on Hospitalization,
Status of Medical Bills.

Life Certificate for continuation RDOT Connection.
Online Support and service for BSNL Pensioners.

NowuhwNRE

End User Manual:

Self Registration:

Digital MRS Card and Pensioner’s ID Card, Download and take printouts.
Online Life Certificate Validation/Renewal remotely through Built-in Video call.

Process requests for modification in MRS data such as option/BA change

Login Select Your SSA

Select your BA/SSA
| Select BA v ]

Enter HR NO without first digit
or your name*

KERALA CIRCLE OFFICE
Enter Name or
PERNO(HRMS without first digit)

| Name/PERNO N

[ I|

80130173-SREEDEVI AMMA J
80130031-SREEDHARAN KV
80130198-Sreedharan R
80130084-SREEKANTAM NAIR B
07304852-RADHA SREENIVASAN

Enter your mobile and date of birth

| 99313190-SREEDHARAN C v
. ) Mobile N
Fill the fields and onie e
click on register > AN Mo
button

DOB (dd/mm/yyyy)
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2. With the above steps the primary registration will be completed and you can Login with the
registered mobile number and OTP to the portal for further action.
( *Your Name not available in the list you may contact circle admin.)

Register >

OTP is not case sensitive

= OTP .
e . | anaw |

T O ST O T T IS T OO T T DT T Y T ST B [

1. Update Your Data:
After Login to the portal, you will be required to update the listed data to the portal. Only
BSNL MRS opties have to upload group photo and bank details.

BSML VETERANS PORTAL

& == A B = =
Inbox Profile B video Ca &4 Inbox BB "online o

You requested to fill your detailes bellow and © Update your MRS Option T4
click Submit button after all the fields entered.

DIOP BBHISYOTN@ SN BHIL6ERe 1T With Voucher -
manNeg! UmmEUE al)@a e, afeldo

@O0/ 1@OW GUBaKo Submit ENISEND Updated, Pending for Admin Approval

@EDOBOD)

© Update PPO No © Update PPO No

0 update Address 0 Update Address

© Enter Aadhaar O Enter Blood Group

0 Service Land Line/FTTH
© service Land Line/FTTH
o.&lternate Contact Mumber
© Alternate Contact Number
o Incemplete Bank Details,

© Incomplete Bank Details. Submit

8§ § 8N § 8 § RN

l.E!E!@.E!E!

©QUpload MRS Group Photo

The data should be as per the existing MRS Card . It is strictly informed you that any type of
addition/omission in MRS data is not allowed at registration time. Upload the Group photo from the
existing MRS Card by scanning through this Portal. For this purpose login to portal with a smart phone
with camera.
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Adjust Image X ceRUnd 410, saiss dloowlenss
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Login using Mobile phone and draw your
signature using finger in the bellow white
area and save

Clear

e e i o i o A e i

After Completing the Registration process from your end, Corresponding BA admin will verify the data
and will be informed after ready your Digital ID and MRS Card. If you required a hard copy you can
download and take printout.

The following facilities now available with the portal will be active only after the completion of your
data validation by the BA admin.

On line Validation , Changes in MRS Option, Changes in MRS Data, Intimation on Hospitalization,
Service requests, status of medical bills, online Life certificate for the continuation of benefits. Etc.

*for on-line validation purpose you have to allow to your browser when prompted.
#0 BSNLIVETERANS X | 83 Settings
S L —
salestracker.bsnl.co.in wants to X

@ Use your camera

Allow Block —
B 12 W
If you unexpectedly rejected try to enable it through the browser menu.*
¥ The | Q The | B Goc | M Inbc | M Mo [B] Goc |[Bl M | & v [[@Det [E@SSS | X g 10| @ At |[B) Ma | @ Tate | 5 104 | B Acc | + v =
& pensionersbsnl.co.in/portal/main.php Be « 00 UL

x
BSNL PENSIONER Camera and microphone blocked SREEKUMAR O S

d from accessing your

Online status of Officers will be shown below. O Continue blocking camers and microphans

v https://pensioners bsnl.co.in to
camerz and microphone

Officer will initiate video call access

Kindly accept the call request Microp |

Show your face properly
Officer will take a snap of your face

Add your Signature through the link provided, better use mobile phone for marking signature using
finger on touch screen.
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Request can submit only after successful validation of your data completed.
Click on corresponding request button -> fill the form -> Submit.

L PENSIONER

m B profile B Video Call B

Request for
MRS Card

A)

Change of
BA/Circle

alsls

=0
Hospital Visit

Request

ﬁ

Submit

MRS Option
Change

a
Hospital

Intimation

Online
Verification

Request

(R

Suggestions

e,
ars
Medify

Personnel

Info

2

Approval Non

Empanelled

X

Surrender
BSNLMRS

Status Of the request -> Click on EYE button.

=== BSML PENSIONER
—

How this portal is useful to pensicners? What are the facilities in it
e X
=0
Hospital Visit Online surrender Action Taken
Request Verification BSNLMRS Portal is keeping pensioners data and managing your
Request requests/complaints/queries through online mode, this helps you to
avoid reaching office for submitting your applications. On line
N validation also incorporated through integrated video call. Digital Card
h Q will be providing to you.
SREE-ADVIN (SDE ACMIN 17 2022
Submit Suggestions
Medical Bills Complaints Process Completed
Updated By:
SDE ADMIN
Requests Status
Date Type Status Show
16.06.2022  Suggestion Completed @&
(Further assistant Contact BA Admin.)

16.06.2022 Modification  In Process @
16.06.2022  MRSOPTION  In Process @
16.06.2022 MRSCARD In Process @
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Enter your suggestion or complaint here

Type
Select

Comment

Suggestion Request

17-dum 2022



