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BSNL PENSIONER’S PORTAL 
– A Self care Portal for Retired BSNL Employees- 

 

Portal Functions: 

1. Digital MRS Card and Pensioner’s ID Card, Download and take printouts. 

2. Online Life Certificate Validation/Renewal remotely through Built-in Video call. 

3. Intimation on Hospitalization, 

4. Status of Medical Bills. 

5. Process requests for modification in MRS data such as option/BA change 

6. Life Certificate for continuation RDOT Connection. 

7. Online Support and service for BSNL Pensioners. 

End User Manual: 

 Self Registration: 

 

 

 

 

 

 

  

  

  

  

  

  

  

  

  

  

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Select Your SSA 

 

Enter HR NO without first digit 

or your name* 

 

Fill the fields and 

click on register 

button 
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2. With the above steps the primary registration will be completed and  you can Login with the 

registered mobile number and OTP to the portal for further action. 

( *Your Name not available in the list you may contact circle admin.) 

 

 
 

 

1. Update Your Data: 

After Login to the portal, you will be required to update the listed data to the portal. Only 

BSNL MRS opties have to upload group photo and bank details. 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

The data should be as per the existing MRS Card . It is strictly informed you that any type of 

addition/omission in MRS data is not allowed at registration time. Upload the Group photo from the 

existing MRS Card by scanning through this Portal. For this purpose login to portal with a smart phone 

with camera. 

 

 

 



Document Version: 1.0  
Released on : 15-06-2022 

BSNL Kerala Circle 

 

After Completing the Registration process from your end, Corresponding BA admin will verify the data 

and will be informed after ready your Digital ID and MRS Card. If you required a hard copy you can 

download and take printout. 

The following  facilities now available  with the portal will be active only after the completion of your 

data validation by the BA admin.  

On line Validation , Changes in MRS Option ,  Changes in MRS Data, Intimation on Hospitalization, 

Service requests , status of medical bills, online Life certificate for the continuation of benefits. Etc. 

 

*for on-line validation purpose you have to allow to your browser when prompted. 

 

 

 

 

If you unexpectedly rejected try to enable it through the browser menu.  

 

 

 

 

 

 

 

 

Add your Signature through the link provided, better use mobile phone for marking signature using 

finger on touch screen. 
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Request can submit only after successful validation of your data completed. 

Click on corresponding request button -> fill the form -> Submit. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Status Of the request -> Click on EYE button. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

(Further assistant Contact BA Admin.) 

 


