
 
No.BPS/ BDPA(I)/CCA/Shifting                      Dated 11

th
 August, 2023 

To: 

Ms. Anuradha Joshi Durgapal, 

Controller General Of Communication Accounts, 

Deparment of Telecommunication, 

F4QJ+4GV, NICF Campus,  

Mehrauli-Gurgaon Road, 

opposite Metro Pillar No. 152, 

Anand Gram, Ghitorni,  

New Delhi, Delhi 110030 

 

Subject: A request to retain C.C.A. Office in Telephone Exchange 

Kavadiguda Secunderabad. 

 

Respected Sir, 

 

1. It has been brought to our notice that Pr. C.C.A. Office which is 

presently placed at Kavadiguda / Chikkadpally Hyderabad is proposed to be 

shifted to Telephone Exchange Kukatpally on administrative reasons. 

2. Had it been only administrative office we would have not mind it’s 

shifting; as it is prerogative of the administration. 

3. In fact, the present situated office, BSNL & DoT pensioners are used to 

visit frequently for their pension related issues and it is easily reachable. 
4. The proposal - as we understand – is to shift it to Telephone Exchange 

Kukatpally Hyderabad; which is in remote corner of the Hyderabad City; 

which will cause lot of inconvenience to the aged Pensioners to represent their 

grievances, who are residing at other corners of the city/ Districts. 

5. The Telephone Exchange Kukatpally Hyderabad is placed at far away 

from City Bus stop / Metro-station Stop i.e. JNTU Stop and the aged 

pensioners, who are residing at other corners of the City / District have to 

change minimum of 3 to 4 busses to reach Main bus stop of Kukatpally HB 

(i.e. JNTU) as there is no direct route to the said office; causing mental strain, 

expenditure and time. 

 

6. We therefore urge you to kindly consider our request not to shift the 

office from the present place on humanitarian grounds respecting sentiments of 

aged pensioners. 

 

    



 

 

   However, if it is quite inevitable to shift it from present place, we 

request to kindly consider our proposal to shift it to B S Bhavan, Adarshnagar, 

Near Burugula Ramakrishna Building Hyderabad OR Telephone Bhavan 

Lakdikapool, Hyderabad OR Door Sanchar Bhavan, Abids, Hyderabad OR 

CTO Building, Near Paradise Circle, Secunderabad, since all are centrally 

located in the city having high frequency of Public Transport such as City 

Busses / Metro trains. Further, the proposed places will also be convenient to 

the Pensioners of Other Districts and members of staff. 

 

  During our visit to Hyderabad on 26.07.2023, the issue was also 

discussed with Joint C.C.A. Telangana Circle, Shri C.M. Sampar by S/Shri 

D.D. Mistry, D. Chandrasekharan & T. Karuna Prasad CS Telengana Circle.  

 

   This will be more convenient and comfortable for aged pensioners of the 

City and also the Pensioners of the District. 

 

With Regards, 

 

Yours Sincerely, 

 

(D.D. MISTRY) 

Secretary BSNL/PSU                                                                               

Copy to: 

1. The Controller of Communication Accounts O 

2. O/O Principal Controller of Communication Accounts, Chikkadapally, 

Hyderabad.  

3. The CS BDPA (INDIA), Telengana, Hyderabad. 


