
 

 

 
 

No:BPS/BDPA(I)/DoT-Phone/Excess Billing                       Dated 8
th

 November, 2023 

 

To: Shri Pravin Kumar Purwar, 

                C.M.D. 

      Bharat Sanchar Bhawan,M.C. Mathur Lane, Janpath, 

      New Delhi 110001 

 

Sub: Sending Excessive Bills to BSNL Pensioners on their RE-DOT Connection. 

 

Respected Sir, 

 

1. We write to invite your kind attention to a Corporate Office letter No: 2-7/2000-PHA 

 dated 20.07.2007 which provides rent free concessional telephones to the residence of 

 BSNL Pensioners with specific free calls as per category. 

2. We are perturbed to bring to your kind notice that we are in receipt of numerous 

 complaints from our members that they have  received their bill showing amount 

 ranging from 3000 to 7000.  

3. The issue of concern is that no one in any BSNL Offices is in a position to reply to the 

 Pensioners the details of the bill or any reason thereof and making them to run from 

 pillar to post frantically in their old age. 

4. As we understand, this is due to some technical error in programming by ITPC Poona.  

 

 We, therefore, request you to kindly cause instructions to correct the programme by 

ITPC Poona. 

 

With regards, 

 

 

(D.D. MISTRY) 

Secretary BSNL/PSU 

 

Copy to: 

1. Shri Govind Kewlani, Chief General Manager, ITPC, Poona. 

2. Shri S.C. Maheshwari, SG BPS New Delhi 

  


