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No:BPS/BDPA(I)/OutreachCamp/2024 Dated 24" April, 2024
To:

Ms. Anuradha Joshi Durgapal,

Controller General Of Communication Accounts

228,2nd Floor UIDAI Building,

New Delhi-110001

Email: cgca-dot@gov.dot.in

Subject: A request to provide timely intimation to the CCA Gujarat Circle while
arranging Outreach Camp.

Respected Madam Sir,

1. We appreciate that your office has recently initiated for Outreach Camp by the CCA
Gujarat Circle and in many Districts the irritating of Pensioners issues are being
successfully resolved.

2. We, regret to write that holding of such Outreach Camp is notified at eleventh hour
by the CCA Gujarat and email is sent to the concerned General Manager, BSNL and
Pensioners Associations.

3. The District Secretaries of Valsad, Surat, Vadodara and Rajkot have brought to our
notice that as the intimation is received very late and only night period is available for
them to inform members, very few can take advantage. In other words, this results in
futile exercise.

4. We had brought the issue to notice of the CCA Gujarat who informed us that they too
receive the intimation from your office too late and they also made their travel plans
belatedly.



5. Further, we would like to write that all such Camps are being in Collector Office and
many pensioners are unaware of the area. We would like to suggest that it will be
more comfortable and convenient, it is held in Conference Hall of respective General
Manager, BSNL, which will be more comfortable.

6. We would like to show how in hurly burly working result in error as the staff is
simply copying earlier message and in this case failed to write correct PGM Station
Name as Vadodara and wrote Surat; which was corrected after our email to CCA.
(Copies enclosed).

7. We enclose herewith copy of the District Secretary, Surat letter dated 18.04.2024 &
few example of belated intimation with time & date of its issuance.

We earnestly request to consider this letter as our suggestion and not a complaint
and ensure timely intimation to CCA Guijarat for yielding fruitful results..

With regards,

Yours Sincerely,

(D.D.MISTRY)
Secretary BSNL/PSU Encsl: as stated.

Copy to:

The C.C.A. Gujarat Circle, Ahmedabad.

The Secretary, DOPPW, New Delhi.

The Secretary. DoT, New Delhi

Shri S.C. Maheshwari, SG BPS New Delhi

The District Secretary, Valsad, Surat, Vadodara and Rajkot
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