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NO; BPS/BDPA(I)/USHAVBEN/FP/2024 Dated 2" May, 2024
To:
Shri Vijay Kumar,
Controller of Communication Accounts,
Gujarat Telecom Region,
Ahmedabad-380001

SUB; Non-drawal of Family Pension for the month of September & October 2023 — Case of Smt.
Ushaben Kishorbhai Shah, Family Pensioner, Vadodara.

Respected Sir,

1. We enclose herewith a copy of representation dated 14.03.2024 addressed to your office on the
captioned subject. The holder of SAMPANN PPO No: 382007091204494 has represented to
your office that she is drawing pension from Union Bank of India, Waghodia Road, Baroda
under account No: 534202010000306 and her pension for the month of September & October
2023 is not credited to her account.Annexure-1.

2. To substantiate her say, she has produced copy of her bank statement for the period from
01.04.2023 to 07.03.2024. Annexure-2.

3. Sir, the case is crystal clear and it seems that for any reason whatsoever her pension for the
month of September & October 2023 is not credited to her account.

We, therefore, request you to kindly do needful at the earliest under intimation to Family
Pensioner.

With Regards,
Yours Sincerely,

(D.D.MISTRY)

Secretary BSNL/PSU Encl: two

Copy to:

1. The CGCA, New Delhi 2. Shri S.C. Maheshwari, SG BPS, New Delhi. 3. Pensioner.



