General Instructions

. Passbook is a record of transactions for the information'of the
. dep ‘‘orandbalance showninitcannotbe claimed legally.

2. It is the duty of the depositor toconfirm bajance Showziitt:the -
passbook from the concerned post office and post office is legally
liable to pay the amount actually available in its record.

3. Always take a printed receipt from the post office when you hand
over the passbook to the post office for any purpose. :

4. Always keep the Passbook in your personal Custody and Post
Office will not be responsible for any loss of money in case
passbook is handed over to any other person.

Do notkegp specimen signatures’in the passbook.

6. Check balance after transaction written in the passbook and
contact postmaster immediately in case of any discrepancy.

7. In case of loss of passbook, report the matter in writing to the
postmaster immediately.

Intimate change of address if any to the postmaster.

9. Don't hand over blank signed withdrawal forms to any person
including authorised agents.

10. Do notappoint postmasters or authorized agents as messengers for

— ~withdrawalofmoney: fom YOUFACCOURtr — — - — - — e e e e '5"

Salient Features of National Savings Schemes / Small Savings

Schemes is available at https://www.indiapost.gov.in/Financial/
Pages/Content/Post-Office-Saving-Schemes.aspx and details are

available at https://www.indiapost.gov.in’VAS/Pages/RTI/RTI-Manual-5.aspx

DO NOT FOLD THE PASSBOOK
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