
 

No:BPS/BDPA(I)/RTF/PGM AM/2024                                                        Dated 15
th

 June, 2024. 

To: 

Dr. Praveen Kumar, 

CMD BSNL, 

New Delhi 110001 

 

Sub: Failure of the Pr. General Manager, Ahmedabad Telecom District, Ahmedabad in maintaining 

 proper records of the Service Telephone Connections provided to the Working Employees/DoT 

 and BSNL Pensioners, resulting in harassments to the Retired BSNL Pensioners. 

Ref: The PGM ATD Ahmedabad No: GJAHD-18/16/3/2021-GJAHD-OP/IT/FTTH dated 

 16.05.2024. 

 

Respected Sir, 

 

1. We enclose herewith a copy of the PGM ATD Ahmedabad letter No: GJAHD-18/16/3/2021-

GJAHD-OP/IT/FTTH dated 16.05.2024 floated to be delivered to DoT/BSNL Working/ 

Retired Employees of ATD with the remark “Time Bound- To be submitted on or before 

15.06.2024”  with strange subject “RE-KYC/ Life Certificate for Landline/FTTH 

residential service con”. This has been brought to our notice by our some pensioners who have 

received the said letter in email. None of the Pensioners Association is endorsed the said letter. 

2. We are shocked and rather pained to read that “It is observed that the some details of 

residential service telephone connections are found incorrect due to lack of updation by 

beneficiary time to time”  

3. Sir, if few Working/Retired Pensioners have not given the required documents for updation  

and the administration is unable to identify them;  a decision to penalize all the working 

employees/BSNL Pensioners is nothing but the harassment to the BSNL Pensioners. Because, 

in the said letter the following documents are asked for within time frame, without intimating to 

the BSNL Pensioners and we fear that now the PGM ATD Ahmedabad may revert to 

disconnect all Free Service Connections provided to the BSNL PENSIONERS, which may 

create havoc in the pensioners’ community. 

4. The following documents are asked for: 

 1. Copy of retirement letter. 

 2. Copy of latest life certificate. 

 3. Copy of PPO book. 

 4. Copy of Photo ID proof (PAN card/Aadhar Card/ Voter ID Card/Driving License). 

 5. Copy of Address Proof (Aadhar card/Electricity Bill/Notarized Rent OR lease 

 agreement/Voter ID card/Driving License). 



 

5. Sir, we do not finding any reasoning in demanding retirement letter, PPO book as hundreds of 

BSNL Pensioners might have misplaced/lost the said documents and moreover all the things 

are available in the Medical Identity Cards/In  Pension slip issuing by the CCA Gujarat 

Circle. 

 

Sir, we, therefore, request you to kindly instruct the PGM ATD Ahmedabad to 

withdraw the said letter and cause the introduction of the instructions that while 

renewing the Medical Identity Card, the BSNL Pensioners’ life certificate may be 

considered sufficient to meet with the administrative requirement. 

 

With regards, 

 

Yours Sincerely, 

 

(D.D. MISTRY) 

Secretary BSNL/PSU 

Bharat Pensioner Samaj                                       Encl: Copy of letter. 

 

Copy to: 

1. The Secretary, DoT, New Delhi 

2. The Member Services, DoT, New Delhi 

3. The Director HR Corporate Office, New Delhi. 

4. The CGM Gujarat Circle, Ahmedabad. 

5. The SG BPS New Delhi. 

 

 

 


