Government of India
Ministry of Communications
Department of Telecommunications
Office of Controller General of Communication Accounts
NICF Campus, Ghitorni, New Delhi — 110047

No. 13-81/2020-21/BA&IT/253 ¢, Dated |3 .09.2024

Y

. Subject: Failure to ensure credit of monthly pension on the due date for
two consecutive months-reg.

With reference to your compliant dated 02.09.2024 bearing reg. no.
DOPPW/E/2024/0060766 on the above context, it is informed that there is no
delay in pension disbursement in SAMPANN system. All the pension bills are
being processed in SAMPANN and PFMS well in time.

The issue of delay in credit of pension was being faced since last 2 months
due to some technical issue in PFMS and CMP (SBI Hyderabad). The issue
has been taken up with PFMS and CMP (SBI Hyderabad) for resolution of the
same .They have assured to take corrective action.

This is issued with approval of the Competent Authority.
Signed by G Sandeep Kumar

(G Boadsendmansaud)
Dy. CGCA (BA&IT)



