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Sir, before reverting to your august office, we have already made all the
possible efforts to resolve the issue and copies of our letters and
enclose herewith which will authenticate our say. In addition to
addressing the authorities our Executive President has made several
verbal/written representations to concerned authorities and met them in
person to yield fruitful solution of the case.

Sir, admittedly it is human to err but can never be human not to try to
rectify the error, admitting fully that it is an error. To apprise you, we
herewith represent woes of the affected pensioner who is suffering
fiscally since five years for fault on his side.

A) We enclose herewith a copy of our letter No:
BPS/BDPA(I)/MOTISAGAR/2023 dated 1™ February, 2023 addressed
to Dr. Pravin Kumar Purwar, C.M.D. BSNL, Bharat Sanchar Bhavan,
Janpath, New Delhi — 110001 on the captioned subject which reads
We regret to write that the Pensioner is struggling since last four years
to get refund of his rightful claim of CGHS Refund as the case is
pending in the office of the Chief Engineer, Civil, NTR New Delhi.
We once again provide you brief for your kind information and with a
hope for necessary action in the matter.

B) The Required information is furnished below:

a) The Pensioner had effected the payment to the CGHS Authorities
for Rs.54, 000/- (Rupees Fifty Four Thousand only) vide DD No.
XAB 540532 dated 28.12.2020 of Punjab National Bank, New
Delhi in favour of the Accounts Officer, CGHS, New Delhi. As
required, the Pensioner had surrendered his MRS Card No:
NTR/0120RC and had obtained certificate from the AGM (MRS)
O/0 CGM CN (TX-North), New Delhi.

b) The Pensioner was issued Index Card by the CGHS Authorities
enlisting name of Pensioner and his wife on 28.12.2020 Pensioner

had applied for refund of the subscription paid by him at detailed in
Para A) to his Office on 23.12.2020 (Copy Enclosed — Annexure-4)

_under clear signature of SDE (P&A) on 11.1.2021 accompanied
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