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No.BPS/BDPA(I)/ATM/2024 dated 5™ December, 2024
To:

Ms. Vandita Kaul,

Secretary, Department of Posts & Chairperson,

Postal Services Board, Dak Bhawan,

New Delhi 110001

Sub: Renewal of ATM Cards issued to SB Account Holders of Post Office Bank in Andhra Pradesh &
Gujarat Circle.

Respected Madam,

1. We write to bring to your kind notice that our attention has been drawn by the All India Executive
President, vide his letter No: BDPA (I)/TN/CHQ dated 02.12.2024 (copy enclosed for ready
reference) that Pensioners and Family Pensioners of DoT and BSNL Pensioners that those who
are possessing ATM cards are not renewed after their expiry dates resulting into non-activation of
cards and depriving the holder to get services for withdrawal of money through ATM.

2. The same situation prevails in Gujarat Circle as well.

3. We have been informed by the authorities that this is due to paucity of ATM cards which are not
supplied by the supplier.

We therefore request you to kindly spare your most valuable time to mitigate hardships being
experienced by the Pensioners.

With regards,

Yours Sincerely,

g
(D.D.

Secretary BSNL/PSU
Bharat Pensioner Samaj

Copy to:
Shri S.C. Maheshwari, SG,BPS New Delhi.
Shri D. Chandrasekharan, EP, BDPA (I)



