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To

Shri.K.Satyanarayana Raju,

Managing Director & Chief Executive Officer,
Canara Bank,

No.112 J C Road,

Bangalore, Karnataka-560002.

(Email Id : hosecretarial@canarabank.com)

Respected Sir,
Sub : Delay in credit of pension for December 2024 to Telecom
Pensioners in Canara Bank branches throughout the Nation -
Reg.

This Association would like to bring to your kind notice that hundreds of
retired Telecom Employees including BSNL retirees are getting their pension
through the Branches of Canara Bank throughout the Nation.

Accordingly the pension of these pensioners for the month of December
2024 has been drawn and sent to the Canara Bank branches through the SBI for
credit under RTGS by the CCAs of various circles. In Tamil Nadu State the
same was sent to SBI on 24.12.2024 itself. All the credits have been passed on
to the respective pensioners on 26.12.2024 itself to various Banks.

Unfortunately the same could be credited to the pensioners who are
getting the same through Canara Bank branches. It is told that due to some
problems in the  computer software the credit is not reached the Canara Bank
customers particularly Telecom pensioners till today morning 10.00 AM.

As the pensioners are suffering for want of money at the end of this year
and the beginning of New Year 2025 to meet their expenses for festival days it
Is requested that an early action may kindly be taken to rectify the defects if any
in the computer software to credit their pension expeditiously.



If any delay is felt or expected it is suggested that as a special case an
amount equal to the Last month pension may be credited as advance
pending adjustment on rectification of Software problems. We hope that
the needful will be done in this regard.

Thanking you,
With regards,

Yours sincerely

(D.CHANDRASEKARAN)
All India Executive President

Copy to

1) The CGCA, New Delhi-47.

2) The CCAT.N Chennai-28.

3) The GS,BDPA(I), CHQ at Ahmedabad.
4) The Secretary, DOT, New Delhi-1.



