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Dated: 21.11.2024

To,
The CGMs/Unit Heads,
BSNL

Subject: Yearly revalidation of BSNL. MRS Card for retirecs, regarding.
As you are aware, retired employees are required to revalidate their BSNL MRS
Card cvery year. The medical card revalidation is being done in the respective BAs for which

retirees are required 1o be present in person in concemned office or sometimes documents are
sent via posts.

Itis observed that this very requirement of personally being present in front of concerned
person in respective office causes a lot of hardship and unnecessary inconvenicnce particularly

for the aged and infirm retirees who cannot always be in a position 10 present themselves in front
of the particular authority.

Moreover, it is seen that Online Digital Life Certificate for Pension related requirements
is now being done through biometric enabled Jeevan Pramaan digital scrvice for pensioners

which provides lifc certificates to the authorized pension disbursing agencies like Banks, Post
offices elc.

Hence. in order 1o enable hassle-free revalidation of Medical Card issued 1o ~ctit=d
employees under BSNL MRS, it is decided that Medical Card Issued to BSNL retirees shall be
validated yearly on submission of digital Life Certificate issued by Jeevan Praman Portal. Digital
Life Certificaste may be submitted to the concerned authority electronically through
email/messenger etc. o concerned BA/SSA/Circle office. However, existing process of
revalidation shall continue for any change in beneficiary.

It is therefore. requested to nominate one AGM/SDE under Admin/HR section in
Circle/BA offices for confirming revalidation of BSNL MRS card clectronically, on the basis of
Digital Life Certificate received through email/messenger from retired employees. The official
email(s)/Contact details of Nodal Officer may also be provided to unions/associations
representatives.

A compliance report for the same shall be submitted by 10" December 2024, positively,

for perusal of Director (HR). A \ v"
A
(Rajiv Kr Sﬂm\a)
DGM (Admin & PR)
Copy to:

1. GS,All India BSNL DOT Pensioner's Assucialk?n
2 GS of all recognized Associations and Unions of BSNL.
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