
PGM(CS&CSC-CFA). 
BSNL CORPORATE OFFICE 
Room No 1, IR Hall, Janpath, 
New Delhi-110001 
E-mail 
agmcsc@gmail com 
Tel-011-23353295 

To, 

File No BSNLCO-COMN/18(11)/8/2020-CS CSCn RN-CFA-Part(1) 

The Chief General Manager, 
Bharat Sanchar Nigam Limited, 
All Telecom Circles & Metro Districts. 

BSNL 
Es nty nterdebty 

etitty 

Sub: Timings of operation of the Customer Service Centers (CSCs) -reg. 
Ref: This office letter no. BSNLCO-CS/18(11V15/2020-Cs CSC n RN-CFA dated 28.11.2024 (due 

to typo error letter no may be read as BSNLCO-COMN/18(11)/82020-CS_CSC n RN-CFA) 

This is issued with the approval of competent authority. 

Dated. 15.04.2025 

It has been observed from the report received from the ITPC that the timings of operation of the 
Customer Service Centers (CSCs) issued vide letter referred above i.e the CSCs are to be manned 
minimum from 8:00 AM to 8:00 PM for all Category-i and from 9.00 AM to 6.30 PM for all Category 
l & Il on all days except National holidays, are not being followed. Report of ITPC is attached 

herewith. 

In view of above, it is requested to take necessary action to maintain the timings of operation of the 
Customer Service Centers (CSCs) please. 

AGM (CS & CSC-CFA) 
BSNLCO 

Regd. & Coporate Office: Bharat Sanchar Bhawan, H.C. Mathur Lane, Janpath, New Delhi-110 001 
Corporate ldentity Number (CIN): U74899DL2000GO1107739, www.bsnl.co.in 



{ "type": "Form", "isBackSide": false }

