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No: BPS/BDPA-I/PEN-ADALAT/2025 Dated 30" May, 2025

Cases for Pension Adalat

To:

Shri Vijay Kumar,

Controller of Communication Accounts,
Gujarat Telecom Region, Ahmedabad-380001

Sub: Forwarding three cases received through District Secretary, Vadodara for inclusion in 59"
Telecom Pension Adalat notified in Surat on 13.06.2025 for Vadodara, Godhra, Surat,
Valsad and Bharuch and its finalization.

Respected Sir:

1) Non-payment of Family Pension since November, 2022 — A Case of Smt. Shantaben D.
Parmar, Holder of PPO No: 381993031114139.

We are happy to note that your office has promptly responded to our letter No:
BPS/BDPA-I/S.D. Parmar/FP/2022-25 dated 21" May, 2025 have responded vide
your email dated 23.05.2025 reading as under:

“The PPO was migrated as Ceased in CCA Gujarat in October-2023.

Hence, the case has to be verified from the concerned bank that why they have
stopped pension and is that any recovery/arrears due to the family pensioner.

On receipt of information from the concerned bank, arrears of family pension will be
paid to the said family pensioner.

It is requested to provide a copy of the PPO book & death certificate of pensioner to
verify the records.”

Sir, as required, we provide herewith a copy of book & death certificate of the
pensioner.
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(2) Reverting to unauthorized recovery from the Pensioner unauthorized change birth date of
Smt. Shyamadevi K. Tiwari, aged 88 year vide your letter dated 02.04.2025,
LR RYRCYEMERELY. The pensioner vide her application dated 13.05.2025 addressed to
your office has furnished documents in support of her claim, which are enclosed herewith:

First Page of her Saving Bank Account of Karelibaug S.O.

Copy of her Aadhar Card No: 7819 0761 1455

Her Pan Card No: ANAPT6131P

Copy of Her Passport

Sampann Pension certificate dated 10.04.2025
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It is therefore requested to restore her pension stopping recovery from her pension and
immediately refunding the recovery already made.

It is also requested investigate as to how date was changed without calling for her
explanation which is quite essential and breach of rules.

(3) To insert name of newly wife into records of Pensioner — Case of Dilipkumar Ambomal
Rohra, holder of PPO No: 382018021269428 — The Pensioner has applied to your office vide his
application dated 27.05.2025 furnishing required documents as under:

1. Copy of her first wife certificate.

2. Copy of his Marriage Certificate.

3. Copy of Aadhar Card & Pan Card of her newly married wife.

4. BSNL Medical card showing his name.

Sir, we are enclosing herewith all the documents cited in this letter and hope that justice will
be done to the pensioners who are suffering from no fault from their side and are victim of
administration.

Yours Sincerely,

’—&7
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(DBMISTRY
Secretary BSNL/PSU
Bharat Pensioner Samaj Encl: As stated.

Copy to:
All concerned pensioners and authorities.
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