
 
No. BPS/BDPA(I)/HARYANA/MEDICAL                                            Dated 20

th
 June, 2025 

To: 

The Chief General Manager Telecom, BSNL, 

Haryana Circle, 107, The Mall, 

Ambala Cantt-133001 

Email: pg_haryana@bsnl.co.in, Phone: 0171-2630691. 

 

Sub: A request to expedite settlement of long pending Indoor/outdoor and fixed Medical 

 allowance payment to the BSNL Retirees of Haryana Circle – Karnal SSA. 

Sir, 

1. The Bharat Pensioners’ Samaj (BPS), the largest national federation 

representing pensioners, take this opportunity to bring to your kind notice of esteemed 

honour to critical issues of settlement of long pending Indoor/outdoor and fixed Medical 

allowance payment to the BSNL Retirees of Haryana Circle; which is  affecting the well-

being of BSNL pensioners across Haryana Circle; who were backbone of 

administrative machinery during their service period, are now facing significant 

challenges in healthcare and financial security deserving sympatric considerations to 

their woes by your august office. 

2. The Circle Secretary, Haryana Circle, has brought to your kind notice the 

following pending issues relating to approval and payment of long pending cases of 

BSNL Retirees. 

A. Shri Raj Kishan, SSS (Retd) – HRMS HRMS.R- 80088034 for indoor treatment from 

29.7.2019 to 06.8.2019. 

B. Shri Rameshwar Chand, Sr.TOA (Retd), HR No. HR.197802580 for indoor treatment 

for the period from 08/02.2022 to 15.02.2022 – SSA File No: F. No. HR-KRL-

26/15(25)/45/2023-F and A KRL BA/41 Dt.17.4.2025. 

C. Case of Smt. Pushpa Rani O.S. (Retd) – three claims pending in file F.No.A/इंडोर 

मेडडकल/1 Smt.Pushpa Rani Retd O/S/07/31.1. 

 The Circle Secretary, has informed us that “ श्रीमान जी उपरोक्त 3 पेंशनर्स के 5 डबल बहुत 

 लंडबत हैं,श्री र्न्नी कुमार जी JAO (Pay) लेखा डिभाग o/o महाप्रबंधक करनाल द्वारा र्भी औपचाररकतायें 

 पूर्स करके फाइनल अपू्रिल के डलए आपके कायासलय में भेज डदए गए हैं! डदनांक 19.3.2025 को माननीय 

 श्री डिनोद कुमार जी A.D (MRS) अम्बाला के कायासलय में श्री चौरडर्या जी एंि श्री डिक्रम दीप जी (फाइनेंर् 

 डिभाग) को र्ाथ लेकर मीड ंग की थी उपरोक्त मेडडकल डबलो ंके र्न्दभस में डिस्तार रे् चचास हुई और A.D 

 (MRS) र्ाहब ने आश्वाशन डदया था डक Sr.No.2 श्री रामेश्वर चंद जी करनाल के डबल की ररपो स आनी शेष 

 है उर्के आने पर शीघ्र ही फाइनल अपू्रिल करा ली जाएगी! अब ररपो स भी आ गई है .” 

 Sir, in this connection, we enclose BSNL Corporate Office letter No: BSNLCO-

CA/25/4/2021-CA-ERP-FICO/ dated 30.08.2022 (copy enclosed) which reads as under: 



 

““This has reference to the above mentioned subject. In this connection, it is intimated 

that:  

1. The Corporate CBB section has allotted funds to the Circles for making payment of 

medical bills upto 31.03.2022 to retired employees. The Medical bills to working 

employees as well as CGHS reimbursement to retired employees are already been paid 
every month together with salary.  

2. Going forward, the Circles should post the parked Medical bills of retired employees 

and deduct TDS, as applicable and these will be disbursed along with the salary of 
working employees on monthly basis.  

3. From September on wards, the Circles should regularly post/create the liability of 

Medical bills of retired employees in ERP-SAP through defined procedure and deposit the 
TDS deducted regularly.  

4. Effective 1st September, all retired employee vendor payments will be made by 

Corporate CSC i.e. House Bank/Account Id of Corporate CSC Bank will get updated in 

liability documents. Therefore the Circles must ensure that Bank Particulars of retired 

employee vendors are accurately captured in the system; credit to incorrect account shall 

be the responsibility of circles. Once the payment is made, the Circle should ensure that 

no old bill/liability prior to 31.03.2022 should appear in the retired employee vendor 
account group.” 

 Sir, in light of above, you are requested to post/create the liability of Medical bills of retired 

employees in ERP-SAP through defined procedure. 

 Awaiting your early action in the matter, 

With regards, 

 

 Yours Sincerely, 

 

(D.D. MISTRY) 

Secretary BSNL/PSU 

Bharat Pensioner Samaj                                        Encls: As stated. 

 

Copy to: 

1. The G.M. Finance o/O CGM Haryana, Ambala 

2. Shri Robert J Ravi, CMD BSNL, New Delhi. 

3 Dr. Kalyan Sagar Nippani, Dir (HR), Corporate Office, New Delhi 

4. Shri Rajiv kumar, Dir (Finance), Corporate Office 

5. Shri S.C Maheshwari, SG BPS New Delhi 

6. Shri V. Srinivas, Secretary, DOPPW, New Delhi 

7. The PGM Karnal SSA, Karnal 

8. The Circle Secretary, BDPA (INDIA), Gharonda. 

 

 

 

 

 

 


