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No: BPS/BDPA(I)/Medical Payment/2025 Dated 20" August, 2025
To:
Mr. Govind Kewlani Ji, NON-PAYMENT OF MEDICAL BILL|

Chief General Manager, BSNL,
Gujarat Telecom Circle, 7th Floor, Telephone Bhavan,
Ellis Bridge, Ahmedabad 380006

Sub: Timely processing of BSNL Pensioners’ claims for indoor/outdoor & fixed
Medical Allowances.
Ref: Your letter No: GJCO-27/12(12)1/2021-GJFIN-CSC Dated 03.07.2025.

Respected Sir,

1. We enclose herewith a copy of your letter No: :GJCO-27/12(12)1/2021-GJFIN-CSC
Dated 03.07.2025 wherein it has been desired that BA Office should ensure that
claims and reimbursement should not be kept on hold or delayed without any
sufficient reason.

2. We would like to bring to your kind notice that the said letter is issued with good
spirit and need of hour. But we regret that the said letter is made applicable only to
working employees;
ignore such claims of BSNL Pensioners}

3. We therefore request to reiterate similar instructions for BSNL Pensioners as well.

4. We regret to inform you that in our visit to Valsad, Surat & Vadodara districts on
11" & 12" August, 2025 with our All India President Thomas John K, it was bitterly
complained by all the units Surat & Vadodara have not effected the payments of
fixed medical & reimbursement of BSNL Pensioners for the Business area under
them since last four years.

We therefore request to issue similar letter for BSNL Pensioners and also to instruct them
to clear pending payments of BSNL Pensioners.

Yours Sincerely,
§ =2y
(D-D-MISTRY)
Secretary, BSNL/PSUs
Copy to: (1) The CMD BSNL New Delhi (2) Director HR Corporate Office, New Delhi.



