Admn. Branch

Corporate Office U W‘

Bharat Sanchar Bhawan (VI BT T wE)

New Delhi -y BHARAT SANCHAR NIGAM LIMITED

#237652 94 (A Govt. of India Enterprise)

No. BSNLCO-ADMN/76/8/2024 Dated: December 20, 2024
To

The Assistant Director General[ADG]
PAT Section, Deptt. Of Telecom.
Sanchar Bhawan, Ashoka Road,
New Delhi

Card for Pensioners-Case of Shri Moti Sagar,Retired D/Man,0/o
EFO,BCD-2, AGR, New Delhi —Grievance reg.

Ref: Your office letter No.4-12(01 )/2024-PAT dated 07.10.2024

-

Kindly refer your good office letter under reference wherein
forwarded a grievance of Bharat Pensioners Samaj, New Delhi for Non-

AGR, New Delhi.

2. In this regard, it is intimated that CGHS One time Subscription of
Rs.54000/- has been paid to Shri Moti Sagar, retired BSNL employee in
month of Jan,2021 ,as per the details mentioned in the Payroll of Jan-
2021. (Details of the payment particulars etc enclosed herewith)

Assistant General anager (Admn.])
Copy to:
Shri D.D.Mistry, Secretary BSNL/ PSU[for information]|
410-A/411-A, Swami N arayan Avenue,
Near A.E.C. Over Bridhge, 132 ft
Ring Road, N arayanpura,
Ahmedabad-380013,

Regd. & Corp. Office Bharat Sanchar Bhavan, HC Mathur Lane, Janpath, New Delhi 110 001
CIN U74899DL2000G0I107739
www.bsnl.co.in
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Janpath, New Delhi-110001 BHARAT SANCHAR NIGAM LIMITED
Tele.: 011-23325300 (A Govt. Oflndia Enterprise)

fZaTH: 03-1 2—202:1—

g €E&qT : CNNCO-11/17/212022-ADMIN/AIBDPA/29

o
S 7
AGM (Admn.1)
Admn. Branch
BSNL Corporate Office

Bharat Sanchar Bhawan
H.C.Mathur lane, Janpath
New Delhi-110001

f39: Non-payment of one-time subscription fee for availing lifetime CGHS Card for
pensioners- Case of Shri Moti Sagar, Retired D/Man, Olo EF(C), BCD-2, AGR, New

Delhi — Grievance reg.
el Your Office Letter No. BSNLCO-ADMN/76/4/2022  Dated 24-10-2024

With reference to the above cited subject and letter in reference, fellowing facts about

A

the instant case are submitted —

1. Sh. Moti Sagar, Perner No 80340422 got retired on superannuation on dated 31.12.2003
from BSNL Services. The employee was posted under CE (Civil), NTR and all
establishment data/work related to this employee was maintained by Civil wing of NTR.

2 Civil wing of NTR vide order number 1(134)/SE(C)/BSNL/CGHS File/53 Dated
15.01.2021 issued sanction memo for payment of Reimbursement of CGHS

to Sh. Moti Sagar, Retd, D/Man (copy enclosed).

Subscription amount Rs 54,000/-
North Circle and

3. Accordingly, the case was processed by Payroll Section' of CNTx-
amount of Rs 54,000/- was paid to Sh. Moti Sagar, Retd, D/Man, along with Salary for

the month of January 2021 on dated 22.02.2021 (Copy of salary slip enclosed).
4. As per Finance section. the CGHS Re-Imbursement amount of Rs. 54,000/- was paid to
Sh. Moti Sagar in the Bank Account (IFSC Code SYNB000S014 A/c No.

00142010134840) maintained in his HR Data in SAP (copy enclosed). The bank
particulars in HR Data of the employee was already maintained in SAP and no request
to change the bank account was provided to finance section along with the sanction

memo as mentioned in para 2.

Contd.

T T sfrr Fan {3 st wTed AT WA, l]_‘vér.i'ﬁ.m'fa}'f A, e, 5 fAeET-110001
CIN : U74899D12000601107739, Website: www. hsnt.coin
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3. The complaint regarding non-payment of one-time subscription fee for availing lifetime
CGHS Card was received from BSNL CO earlier also and, in this regard, CAO(FA),
CNTx-North Circle, New Delhi, vide lelter dated 03-04-2024 (copy enclosed), submitted
the reply to DM(C&M)-II, BSNL CO. In the reply letter CAO(FA), CNTx-North Circle.
New Delhi, has submitted that the payment particulars were explained to the employee
and a copy of pay slip for the month of Jan 2021 {copy enclosed) was also provided to
the employee. The Payment amount as well as the bank account in which payment was
made is duly mentioned in the Pay slip made available to the employee.

This is for your Kind information and further Necessary action at your end please.
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| Sr. Chief Engineer (Civil), CNTx-North, New Delhi
2. GM (Finance), CNTx-North, New Delhi.
3. Sh. Moti Sagar, Retd, D/Man.
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Core Network Ix{N) Cirele
Eastern Court, Janpath,
New Delhi-110001
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BHARAT SANCHAR NIGAM LIMITED

(A Govt. of Ingie Enterprige)

——

T

No. AD (P&AY CGM
To

DM(C &M)-11

C &M Cell, cmbD Secretarint

BSNL Corporate Office,
New Delhii-1 10001

CNN/Mise./2024-25/ Dated: 03.04.2024

Sub:  Nonp payment of one time subscription for CGHS. Case of Mot! Sagar, Retired D/Man, Olo
EF(C) bed-2 AGR New Delhi- (Residing at 20D, Evershine Appts, D Blocck, Vikaspuri, New
Delhi 11007 8)on 31.12.2023

Ref’

Bharat Pensioners, Samaj Letter No BPS/BDPA(I)/Mot; Sagar/2023-24 Dated 15.03.2024
Kindly refer to the letter mentioned aboye received through CM D, BSNL Secretariat vie .
mail. In this regard. the facts of the cuse are as follows :-
I. Sh. Moti Sagar, Perper No 80340422 has retired on
from BSNL Services,

The employee was
establishment data/wyork related to this ¢mploye

superannuation on dated 3 £.12.2003
posted under CE(Civil), NTR and all
€ was maintained by Civj; wing of NTR,

Civil wing of NTR vide order number 1(134)/SE(C)fBSNUCGHS File/53 Dated
15.01.2021 issued sanction memo for payment of Reimbursement of CGHS Subscription
amount Rs 54000/- 1o Sh. Moti Sagar Retd, D/Man which was duly processed by Payrol]
Section of CNTx- North Circle and peid along with Salary for the month of January 2021

on dated 22.02.2021 (Copy of sanction MICMO and relevant portion of bank statement is
attached herewith for ready reference).

As per BSNL Records the

il

8. 54000/ was paid 10 Sh.
014 A/c No. 90142910!34840}
- the bank particulars in HR Data of the employee was

UEst to change the bank accoynt was accompanied

along with the sanction MEMO as mentioned in parg |,

Upon being complained by the
were explained to the employe
attached) was also provided to
account in which pa S duly mentioned in the. pay
the employee.

This is being issued with the approva] ofGM(Finance), CNTX North C
Encl: As mentioned above,

Chief Accnﬁ)nts Officer (FA)
CNTX North Circle, New Delh;
Copy to Chief Engineer (Civil),

Core Network
information & n./a pl,

Transmission-North Cirele, New Delhi for

8
. 27 am
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