
 

No. BPS/BDPA-I/Ranpalsingh/Wife-case.2025     dated 24
th

 December, 2025 

To: 

Shri Vijay Kumar, 

Controller of Communications Accounts, 

Gujarat Telecom Circle, Ahmedabad-380001 

 

Sub:  A request to update wife’s particulars in SAMPANN PPO Records – Case of Shri Ranapalsingh 

Ratansingh Kuntal’s wife – Holder of PPO No. 382019051200655. 

Sir, 

1. We enclose herewith a case, which requires necessary timely action, as the case is under 

correspondence by the Pensioner since 22.09.2025. 

2. The Pensioner has issued reminder on 06.11.2025 saying his Wife’s name is not updated as 

“Krishna Ranapalsingh Kuntal” (Copy enclosed) 

3. We enclose herewith copy of order issued by your office vide File No:2020/GUJ/630 dated 

16.02.2021, wherein approval has been accorded by your office wherein it is said that “his wufe 

may be read as Mrs. Krishna Ranapalsingh Kuntal instead of Mrs. Krishna Ranpalsinh Thakor”.  

4. In support of his request, he has furnished the following documents: 

A. Copy of Pan Card. 

B. Copy of Aadhar Card. 

C. Copy of File No:2020/GUJ/630 dated 16.02.2021. 

 

Since the pensioner’s records has not been updated, he has once again requested for the effecting 

the said changes, vide his applications dated 22.09.2025 & 06.11.2025. 

 

We, therefore request your office to kindly expedite to update pensioner’s wife in SAMPANN 

PPO Records. 

 

Yours Sincerely, 

 

 

(D.D.MISTRY) 

Secretary BSNL/PSU 

 

Copy to: (1) The CGCA New Delhi. (2) The Secretary, DOPPW, New Delhi (3) The S.G. BPS 

New Delhi. (4) The DS BDPA (I), Vadodara. 

 


