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Subject: Advisory on processing Digital Life Certificates (DLCs) in SAMPANN

fawa: SAMPANN 3 f3fSeer sfiae wamor s (DLCs) & SReehor dael wRmerey

It has been brought to the notice of this office that Digital Life Certificates (DLCs)
submitted via Jeevan Pramaan are being rejected due to mismatch in Date of Birth
between service records and Aadhaar details. Further, the offices are ingisting on
submission of Manual life certificate. In this regard the following guidelines are
issued.

59 Praferd & Ty # A @ s Shaw waror \er & wrerm ¥ wegd fsfred st yamor o
(DLCs) ¥aT Sf¥reral SR SfyR fJavoll # Srafafy & sRinfy & SrRUr ordfigpd U o <2 )
39 Sifafed, eraferdl RT Sgar e THToMTE Tgd 9 TR SR T O ReT 81 59 Gay A
frafarad feem-fds ol fry o 7

2. A user manual issued by this office during Jeevan Pramaan integration with
SAMPANN (Copy attached) already provides detailed instructions for handling
DLCs under four circumstances as below:

i. Both PPO and Aadhaar matched — Auto updated by the system.
ii. PPO matched but Aadhaar not matched - Acceptance/ Rejection at DH, AAO

level.
iii. PPO not matched but Aadhaar matched - Acceptance/Rejection at DH, AAO

level.
iv. Both PPO and Aadhaar not matched - Acceptance/Rejection at DH, AAO

level.




2. 39 BT gRT SfiaT THI & SAMPANN & I BB & TAHY SR Syl greapt
(e Ui & DLCs & iU 8g TR uRfRfyE & frga Fdw mear I @ R o & '

i.  PPO 3R SMYR S AT WA & - HuIel ERT e e |

ii.  PPO BT NI 8 IR MR T Tl Tl - Wiepfa/3RaPBTY DH, AAO TR W

iil. PO HET el WA TR SR T WAl § — Wi/ SRABHR DH, AAO TR TR

iv.  PPO 3IR SIYR I el et WA — Wi/ SRATPHTI DH, AAO TR TR

3. Vide DOT HQ letter No. 16-65/2025-O&M dated 15.10.2025, a DO letter
dated 06.10.2025 issued by CEO, UIDAI has clarified that Aadhaar is not a valid
proof of citizenship or Date of Birth and must not be used for establishing the
same.In view of the above and to avoid hardship to pensioners /family pensioners, it
is hereby advised that all CCA offices shall not rely on Aadhaar details for
establishing Date of Birth of pensioners while processing DLCs. The service
records and PPO shall remain the primary basis for verification

3. GREUR fquNT A U T@T 16-65/2025 O&M Ta1ieh 15.10.2025 FIT CEO, UIDAI
GRT ST DO U3 f&H1ie 06.10.2025 F Ty fovar wym & fF SMuR AMReser siyat SRR o7 3¢
Y10 T § SR S S WS ¥ WAl Y R S aRe ora: SeeRl/aiaiRe SRRt @l
HfEE A T & forg Wt cca Fraferdt @) weng € S & P DLCs F U ¥ Tng
S Afafy @7 gfY B SR faavol W Rk 7 @1 Ja1 SifeRg Sk PPO € TG BT Wufi®

STYR I |

4. Further, in cases where the name of the pensioner or family pensioner
recorded in service records/PPO does not exactly match the name in Aadhaar, the
DH and AAO should exercise reasonable judgment and avoid rejecting the Digital
Life Certificate merely on account of minor discrepancies such as spelling
variations, use of initials etc. Only substantive differences that clearly indicate a
mismatch of identity should be treated as ground for rejection, with the guiding
principle being to prevent unnecessary hardship to pensioners while ensuring the
authenticity of records.

4. U A W STgT JaT Sifda/pro B ool SRR et tiRkare SRR BT A SnuR B
got A9 ¥ gofa: A = @ 8, DH 3R AAO ! fadegel Fofa d-T =1fRy ok ot wgelt
Parsramat SR e & SfeR, senar &1 7T 31 F YR W DLC FT SRalpd Tl S ARy
&ad dgl SR Sl WY Y F ugaH A iy auld & SRAphy 1 omR w9 wrfedie Rigia
g &1 TRY f&5 ORI bl eI H3TE & So1d g Siivaral @5t yramfmar g &t
i

S. It is often seen that pensioners or family pensioners enter their original PPO
number (issued before migration to SAMPANN) while submitting their Digital Life
Certificate. Such DLCs should not be rejected for this reason alone. Instead, the
DH/AAO should make reasonable efforts to trace the corresponding SAMPANN PPO
number using the details of the original PPO and then update the DLC in line with
the instructions provided in the User Manual.




5. T Ui o T & fo URER iy aivaiive URFR DLC TRAH Ra G SRR SO
PPO &R (Sl SAMPANN H AIZIRH & g Wt 311 o) of &ed §1 0 DLCs Y Hael 57 SR
3rdiepd TeY foba ST WU S I DH/AAO @1 Hd PPO % TIaRUT &1 ST P Tl
SAMPANN PPO &R T Udl T T IR/ 7 &1 =17 iR s Sudimaaf gfiast & fw
T &R & SIUR DLC &1 3R1a & TRy

6. All CCAs are requested to ensure strict compliance with this advisory and
disseminate the same to all dealing officials /officers for uniform implementation.

6. FHF CcCA Brfadl A oIy ¥ b 58 wmrel &1 BoR ergurer gRfT oY ok 28 o
wefere siftepiRal/araial qe gu wu A Srafagy ¥ R gaid e

This issues with the approval of Competent Authority.
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