
To 

Government of India 
Ministry of Communications 

Department of Telecommunications 

No. 13-119/2025-26/P&IT/ y635.662 

Office of Controller General of Communication Accounts 
NICF Campus, Ghitorni, New Delhi- 110047. 

All Pr. CCAs/CCAs/Jt. CCAS 

DA: As above 

Subject: Integration of SAMPANN with UMANG platform -Reg. 

Dated: - 2o.01.2026. 

It is informed that the SAMPANN system has been integrated with the UMANG (Unified 
Mobile Application for New-age Governance) platform for enabling pensioners to fetch 
their PPO Number and Life Certificate (LC) validity status through the UMANG 
portal/mobile application. This integration is aimed at improving ease of access for 
pensioners, enhancing transparency, and ensuring seamless delivery of pension-related 
information through a unified digital platform. 

All CCA offices are requested to ensure that pensioners are adequately informed about the 
accessibility of their pension related information through UMANG platform. Necessary 
guidance may also be provided to pensioners, wherever required, for accessing UMANG 
portal/mobile application for SAMPANN services. In addition, widespread awareness and 
publicity on integration of SAMPANN with UMANG platform may be undertaken through 
various means such as display of notices, circulars, departmental websites, social media 
platforms, pensioner meetings, workshops, help counters, and any other appropriate 
communication channels to ensure maximum outreach among pensioners. FAQ document 
for accessing SAMPANN services through UMANG portal is also attached for reference & 
guidance. 

This issues with the approval of the competent authority. 

(Zafar \4bal) 
Dy. CGCA (Pension &IT) 
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