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No: BPS/BDPA(I)/CCATN/Accommodation/2026 Dated 30" March, 2026
To:

Hon’ble Shri Jyotiraditya M. Scindia
Minister for Communication,

Govt. of India, DOT,

New Delhi-110 001

Sub: A request for judicious and need based sharing of space between the office of the Pr. C.C.A. &
Telecom Regulatory Authority of India (TRAI) offices in Telegraph Office, Ethiraj Salai (Road), in
Egmore, Chennai

Respected Sir,

1. We are enclosing herewith a copy of letter No: BDPA(I)/TN/GENL dated 19.02.2026
addressed to you by All India Executive President, BDPA (I) on the captioned subject, which is
clear and requires examination.

2. As mentioned in the said Telegraph Office, there are Seven Floors and one is utilized for
Inspection Quarters.

3. Telecom Regulatory Authority of India (TRAI) office, with a staff of 20 Personnels is housed
in the same building..

4. The office of the Pr. C.C.A. Chennai is also housed in the same building which has Jeligolel
personnels and has to store Service Book and other important record of about fifty thousand
pensioners.

5. Consequent upon abolition of Civil Wing Office, for sharing of vacant office in a meeting
between CCA & TERM, it was decided to share it 50:50

Sir, we have just, genuine and realistic feeling that the sharing is not done based upon the

actual requirement of these two Offices.



7.

10.

In the CCA Office, Pensioners are visiting for generating their DLC, making pension related
queries and have to stand under the shadow of trees and the platform of roadside in and around
the compound wall.

Furthermore, preservation of records i.e. SB Pension file etc. required to be handle with care
and to be kept in intact without damaging; as it is a must in view of the pension rules are
changing from time to time making eligible for the family members for Family pension, on the
demise of pensioner or Family Pensioner. As an example, a model case of Selvi. D. Shirley in
Hyderabad Telephone District is pending for the past 18 years for want of original records such
as SB, Pension file, pay bill etc., not traceable. Therefore, further shifting of records here and
there will damage it in due course.

Suitable arrangement for the Pensioners visiting is required to be made as per the instructions
of the CGCA and they are to be taken care of for which sufficient space is required.

We solicit your favor to kindly examine the space sharing issue on need based requirements
with jurisdiction.

we request to kindly cause issue of necessary instructions / guidelines to the Authorities

concerned to re-allocate the available space judiciously commensurate to the need and requirement

of CCA office taking into account the interest of the pensioners and Family pensioners

With regards,

Yours Sincerely.
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(D-PTMISTRY)
Secretary BSNL/PSU
Bharat Pensioner Samaj

Copy for Information to:

1.

A

Hon’ble Dr. Jitendra Singh, Minister of State in the Ministry of Personnel, Public Grievances
and Pensions

The Secretary, DOT, New Delhi.

The CGCA, New Delhi-47.

The Pr. CCA, T.N. Circle, Chennai-8.

Shri Avinash Rajput, SG BPS New Delhi
The CS BDPA (INDIA), TN Circle, Vellore.



